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T A B L E  O F  C O N T E N T S  

11 Types of Grant Schemes for Financial Assistance 

Topic 1 | HRD Corp Claimable Courses (HCC)

Topic 2 | Type of Courses Under HCC and Required Documents

Topic 3 | Course Registration Process

Topic 4 | Course Registration Status

Topic 5 | Trainer Modification

Topic 6 | Programme Cancellation

Topic 7 | Process Flow for Focus Area and Industry-Specific Courses

HRD Corp Logo and Branding

Contact Us 
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1 1  T Y P E S  O F  G R A N T  S C H E M E S  F O R  

F I N A N C I A L  A S S I S T A N C E

AKADEMI DALAM INDUSTRI (ADi)/ 

SKIM LATIHAN DUAL NASIONAL 

(SLDN)

HRD CORP 

CLAIMABLE COURSES

SKIM BANTUAN 

LATIHAN (SBL)

SKIM LATIHAN 

BERSAMA (SLB)

PURCHASE OF TRAINING 

EQUIPMENT AND SETTING UP 

OF TRAINING ROOM 

SCHEME (ALAT)

INFORMATION 

TECHNOLOGY 

AND COMPUTER-AIDED 

TRAINING (IT) 

COMPUTER-BASED 

TRAINING SCHEME (CBT)
INDUSTRIAL TRAINING 

SCHEME (ITS)

FUTURE WORKERS 

TRAINING (FWT)

RECOGNITION OF 

PRIOR 

LEARNING (RPL)

ON-THE-JOB 

TRAINING 

(OJT)



T O P I C  1  |  H R D  C O R P  C L A I M A B L E  C O U R S E S  

       ( H C C )
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T O P I C  1  |  H R D  C O R P  C L A I M A B L E  C O U R S E S  ( H C C )

STEP 1
Training Providers 

register their course 

into the system. 

STEP 2
Employers apply 

training grant via the 

system. 

STEP 3

Approval by 

HRD Corp.

STEP 4

Training Providers 

conduct training.

STEP 5
Training providers 

submit course fee 

claims after training 

is completed.

STEP 6
Employers submit 

claims for other 

allowances.



T O P I C  2  |  T Y P E  O F  C O U R S E S  U N D E R  H C C  
A N D  R E Q U I R E D D O C U M E N T S  
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T O P I C  2  |  T Y P E  O F  C O U R S E S  U N D E R  H C C  
A N D  R E Q U I R E D D O C U M E N T S  

General

Courses

1. Trainers’ profile

2. HRD Corp 

accreditation

      certificate

3.   Comprehensive   

      course content

4. Acknowledgement 

letter (Obtained 

after course 

verification)

Course fee: As charged.

For more info, please 

refer to HRD Corp 

Allowable Cost Matrix 

(ACM).

Industry-Specific 

Courses

Professional 

Certificates

1. Trainers’ profile

2. HRD Corp accreditation 

certificate

3. Comprehensive course 

content

4. Acknowledgement letter 

(Obtained after course 

verification)

Note: For MicroCredential 

Focus Area, TP is required to 

get endorsement by MQA.

Course fee: As charged.

For more info, please refer to 

HRD Corp Allowable Cost 

Matrix (ACM).

1. Trainers’ profile

2. HRD Corp accreditation 

certificate

3. Comprehensive course 

content

4. Documentary 

evidence/agreement 

from certification bodies 

5. Sample of professional 

certificate(s)

Note: Training Provider (TP) 

needs to indicate 

assessment/examination 

(including passing marks) in 

the course content.

Course fee: As charged.

For more info, please refer to 

HRD Corp Allowable Cost 

Matrix (ACM).

Minimum 

hours required4 hours

Minimum trainers 

required

Minimum one trainer with 

HRD Corp Accreditation Certificate
1. Trainers’ profile

2. HRD Corp 

accreditation 

certificate

3. Comprehensive 

course content

Course fee:

Subjected to HCC 

Scheme ACM. 

For more info, please 

refer to HRD Corp 

Allowable Cost Matrix 

(ACM).

1. Employers must 

obtain special 

approval to 

receive financial 

assistance for 

training 

programmes 

conducted 

outside Malaysia.

Note: Approval is 

subject to higher 

management’s 

discretion.

Please email to: 

programmeregistration

@hrdcorp.gov.my

Special 

Approval
Focus Area 

Courses
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LICENSED TRAINING MATERIAL DEFINITION 

Proprietary training content developed and owned by an original publisher, institution or principal, which is officially authorised 

for the usage of training providers in the delivery of approved training programmes. These materials may include physical 

workbooks, e-manuals, e-books or online access platforms.

1. Application Letter 

2. Principal Letter

REQUIRED DOCUMENTS 

Addressed to the Head, Training Levy Department, HRD Corp, indicating:

• Type of Licensed Training Materials (e.g., hardcopy or digital copy).
• Approved training course details, title and programme code number requesting for the licensed training 

material
• Purpose or justification for using licensed training material to deliver the approved course(s).
• Price in MYR, including SST. 

A letter from the Principal granting approval for the Training Provider (TP) to use the materials.

The letter should specify:

• The programmes for which the materials will be utilised.

• The price of the material in its original currency.

Licensed Training Material Application
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Licensed Training Material Application

3. Licensed Training Material Copy

4. Previous Pre-Approval Letter (For Renewal Only)

A copy of the physical licensed training material or digital licensed training material (e.g., E-Manual/E-Book/Online Access 

Link) must be submitted for HRD Corp review. 

Please also provide samples of the report/assessment for review in PDF.

Note: Physical materials can be collected from HRD Corp after the review.

For renewal purposes, kindly provide a copy of the previous pre-approval letter.

Training providers to submit the required documents by

• Hand (for physical materials) |Wisma HRD Corp, Bukit Damansara, 50490 Kuala Lumpur.

• Email (for digital materials) | programmeregistration@hrdcorp.gov.my or officer-in-charge’s email address

mailto:programmeregistration@hrdcorp.gov.my
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Agreement between Training Provider and Certification Body Sample of Professional Certificate

Example of Professional Certification Documents
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Example of Acknowledgement Letter Upon Approval by IEC
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Example of Pre-Approval Licensed Training Material Letter



T O P I C  3  |  C O U R S E  R E G I S T R A T I O N  P R O C E S S
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T O P I C  3  |  C O U R S E  R E G I S T R A T I O N  P R O C E S S

Login to your 
e-TRiS account

Application > 
Profile Management > 
Training Programme > 

Register for 
Training 

Programme

Click ‘Submit’Fill in the 
Course Registration

Form

Step 1 Step 3

Step 2 Step 4
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Go to https://www.hrdcorp.gov.my/ 

Step 1: Login to your e-TRiS account
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Step 2: Go to Profile Management > Training Programme > 

Register for Training Programme 
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Step 3: Click the ‘New Register for Training Programme’ tab
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Kindly ensure the course title is keyed in accurately

• Full Time

• Part Time

Step 4: Click the ‘Programme Information’ tab and fill in the 

details

• Face-to-face or Remote Online Training

• E-learning (self-paced platform)
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Key in the Total Training 

Hours

E.g. 2 Days =14 Hours

• Non E-Learning: Face-to-Face or Remote Online Training 

(Teams/Zoom/Webex) 

• E-Learning (self-paced platform) - Provide link and access to the platform

• Non-certification programme (certificate of attendance): Leave this section blank

• Professional certification programme (recognised by any body): Enter the 

certification body’s name

COMPULSORY

Step 5: Click the ‘Programme Information’ tab and fill in the details
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Step 6: Click the ‘Course / Content Outline’ tab and fill in the details  

!!! It is compulsory for training providers to fill in the course content in this section.
        The actual complete course information must be submitted during the 

        course registration process, and it is subject to the approval of each 

        individual grant application. 

Please leave this section ‘Topic / Module’ tab empty



Step 7: Click on the ‘Trainer List’ tab and fill in the details

• Click the ‘Search’ icon to select a trainer.

• At least one (1) trainer is mandatory. However, due to current system limitations, the training provider is still 

    obligated to register and choose a minimum of two (2) trainers. Nevertheless, the presence of the second 

    trainer is not obligatory when conducting training for the registered course.

• If the trainer is not listed in the Trainer List, please proceed to create ‘New Trainer Profile Management’.

    After adding the profile, the trainer’s name will appear on your Trainer List. 

    *The steps are as follows:- Login into e-Tris > Application > Profile Management > Training Programme > 

                                  Trainer Profile Management > Create New Trainer Profile Management

• If the trainer has been listed, kindly ensure that their ‘Trainer Profile Management’ has been updated. 

    *To check and update as follows:- Go to Applications > Profile Management > Training Programme > Trainer Profile 

Management > Search the trainer
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Step 8: Leave the ‘Fee for Each Trainee’ tab blank

• Please leave this section empty.

• The course fee must be submitted during grant application.

Please convert the file into the PDF format and rename it accordingly before uploading it.

 

• Required Supporting Documents (Refer to the previous slide according to course type):
o Trainer’s profile (please rename the file with ‘Lead Trainer’ if you wish to proceed with only ONE 

trainer).

Step 9: Click on the ‘Document Attachment’ tab and upload accordingly. 



Step 10: Click the ‘Declaration’ tab and fill it 
accordingly. 

• Please ensure that all information in the declaration part is keyed in correctly.

• Click the ‘Save’ icon. Before clicking ‘Submit’, it is advisable to check all the tabs to 

ensure that the information has been keyed in correctly.

• The training provider will be notified with a pop-up message upon successful 

registration following the submission.



OTHER INFORMATION

•  Courses that have been successfully submitted will be listed under 

‘Submitted Applications’.

• Courses that are unsuccessfully submitted will be displayed in the ‘Unsubmitted 

Applications’ section.

• Kindly tick on ‘Select Any’ and click ‘Continue Registration’ to re-submit the 

application



T O P I C  4  |  C O U R S E  R E G I S T R A T I O N  S T A T U S
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T O P I C  4  |  C O U R S E  R E G I S T R A T I O N  S T A T U S

1

2

3

4

The Processing Officer processes the application within three (3) 

working days

Query for incomplete application (if any)

Training Provider responds and returns the revised application

Approval
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Step 1:  Login into e-TRiS > Click ‘Application’ > Profile Management > 
Training Programme > View My Programme

‘Pending Status’ signifies that a query has been issued for the application, 

and a response has yet to be received.

Step 2: Respond and return query application 1. Login into E-TRiS > Inbox

2. Training provider will receive the ‘Register for Training 

Programme’ query in their inbox. 

3. Click on the ‘Document Number’ to respond 
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Step 3: View query details

1. Go to ‘Query Details’ 

2. Click ‘View comment and attachment’ to view the query reason
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Step 4: Update or respond 

1. Update the necessary details in the ‘Basic Info’ tab 

2. Upload the supporting documents in the ‘Attachment Tab’ as required in the 

query details. 

3. Click ‘Save’. 
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Step 5: Add remarks to queried details

1. Training Provider is required to insert remarks or a note in the ‘Query Details’ tab.

2. Click ‘Action’ > ‘Return’ tab

3. A successfully returned application will be displayed in the outbox below. 



T O P I C  5  |  T R A I N E R  M O D I F I C A T I O N
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Please ensure: 
• The trainer’s profile is added to the training provider’s e-TRiS account. 
• The trainer has a HRD Corp Accreditation Certificate. 
• Trainer’s background is in line with the approved course. 

Step 1: Login into e-TRiS > Application > Profile Management > Trainer Modification

T O P I C  5  |  T R A I N E R  M O D I F I C A T I O N
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Step 2: Update trainer’s information

3. Search for the trainer

4. Click ‘Add to Programme’ and ‘Save’ 

1. Search for the approved training course

2. Click ‘Add Trainer to Programme’. 
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Step 3: Complete the submission

• Once the selected trainer has been added to the 

approved course, click on the ‘Submit’ icon. 

• A pop-up message, “Your request has been 

submitted successfully”, will appear on screen. 



T O P I C  6  |  P R O G R A M M E  C A N C E L L A T I O N
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T O P I C  6  |  P R O G R A M M E  C A N C E L L A T I O N

Step 1: Login into e-TRiS > Click ‘Applications’ > Profile Management > Training Programme > 
Request for programme cancellation

36

• Search for the approved training course

• Tick on ‘Select/Deselect All’ and click ‘Programme Cancellation’

• A message will appear as below. Please click ‘OK’.

• The system will show the message that  ‘Your request has been submitted 

successfully.’ 



T O P I C  7  |  P R O C E S S  F L O W  F O R  F O C U S  A R E A  A N D  

I N D U S T R Y - S P E C I F I C  C O U R S E S
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T O P I C  7  |  P R O C E S S  F L O W  F O R  F O C U S  A R E A  A N D  

I N D U S T R Y - S P E C I F I C  C O U R S E S

• Training Providers must submit the Course Verification Form for Industry Expert Committee (IEC) review.

• Upon receiving IEC's recommendation, Training Providers may proceed with course registration.

• The acknowledgement letter must be attached during course registration.

Training provider 

submits course 

template and fill 

up application 

through the HRD 

Corp portal

Submission

1

Processing 

Officer screens 

the application 

for completeness 

and eligibility

Screening

2

Start

Eligible 

applications are 

forwarded to the 

Industry Expert 

Committee (IEC) 

for evaluation

Verification

3

IEC reviews and 

recommends 

approval, rejection, or 

enhancement based 

on the course’s 

alignment with Industry 

Specific or Focus Area 

criteria

Recommendation

4

Final decision is 

recorded in HRD 

Corp’s tracking 

system and 

communicated to 

the training 

provider via email.

Decision

5

End
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Step 1: Visit https://hrdcorp.gov.my/program-registration-hrd-corp-claimable-
course > scroll to ‘VERIFICATION’

Click ‘DOWNLOAD GUIDELINE ON COURSE  REGISTRATION’, to 

understand the requirements, definition and description 

Click ‘DOWNLOAD COURSE VERIFICATION TEMPLATE’ & Complete the form

https://hrdcorp.gov.my/program-registration-hrd-corp-claimable-course
https://hrdcorp.gov.my/program-registration-hrd-corp-claimable-course
https://hrdcorp.gov.my/program-registration-hrd-corp-claimable-course
https://hrdcorp.gov.my/program-registration-hrd-corp-claimable-course
https://hrdcorp.gov.my/program-registration-hrd-corp-claimable-course
https://hrdcorp.gov.my/program-registration-hrd-corp-claimable-course
https://hrdcorp.gov.my/program-registration-hrd-corp-claimable-course
https://hrdcorp.gov.my/program-registration-hrd-corp-claimable-course
https://hrdcorp.gov.my/program-registration-hrd-corp-claimable-course
https://hrdcorp.gov.my/program-registration-hrd-corp-claimable-course
https://hrdcorp.gov.my/program-registration-hrd-corp-claimable-course
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Step 2: Click ‘DOWNLOAD COURSE VERIFICATION TEMPLATE’ > Fill up the form

Complete the Course Template at the ‘Form’ Tab
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Step 3: Scroll to COURSE VERIFICATION FORM > Complete the form and upload the Course 
Verification Template > Click ‘SUBMIT’

• Click here to upload 

verification form

• Click here to upload additional supporting 

document(s)

• Click here to submit
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IMPORTANT POINTS 

FOR C O U R S E  

V E R I F I C A T I O N  

01

02

03
For any application that does not 

comply with the Course Verification 

Guidelines, the officer reserves the right 

to approve the application under the 

General Course category. 

*Subject to T&C

Seminar and conference-type programmes are 
NOT applicable.

Training must be conducted in Malaysia only.

The ACM for HRD Corp Industry-Specific and 
Focus Area courses is applicable to trainees 
from specific approved industries.

Trainees from non-approved industries that 
attend HRD Corp Industry-Specific or Focus 
Area courses will be accounted under HRD 
Corp General Course ACM.
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N E X T  A C T I O N  O N C E  A P P R O V E D
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HRD Corp Registered 
Training Provider Logo

To indicate that the Training 
Provider is registered and active.

HRD Corp Claimable Logo

For marketing of training 
programmes, conferences, 
seminars and any other 
events which are claimable 
from the HRD Corp levy.

H R D  C O R P  L O G O  A N D  B R A N D I N G

Please refer to the link for the guidelines on the usage of HRD Corp’s Logo https://hrdcorp.gov.my/usage-of-hrd-corp-logo



C O N T A C T  U S
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HCC Course Registration

Focus Area and

Industry-Specific Courses Verification

programmeregistration@hrdcorp.gov.my  

Troubleshooting
helpdesk@hrdcorp.gov.my 

Grant application, claim application 

and any other matters

support@hrdcorp.gov.my 

C O N T A C T  U S

mailto:programmeregistration@hrdcorp.gov.my
mailto:helpdesk@hrdcorp.gov.my
mailto:support@hrdcorp.gov.my


THANK YOU
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